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Abstract
When using a chatbot that supports free-text input within a specific organization, one approach is
to prepare a training dataset that matches the terminology and expressions used in that organization
to train the Natural Language Understanding (NLU) model. In this study, in this study, we conducted
three main activities: (1) automatically generated training datasets using OpenAl's GPT models, gpt-
3.5-turbo-16k and gpt-4, (2) compared the dataset generation capabilities of both models for

chatbots, and (3) measured the accuracy of the trained NLU model to verify its effectiveness.
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