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Abstract
In this paper, we analyze the status of information dissemination on SNS in universities in Hokkaido
based on social listening. We investigate and analyze what kind of information each university is
posting on SNSs, and what kind of information SNS users are posting about each university. Based on
the results, we will clarify the current status of public relations activities at universities in Hokkaido,

and discuss future directions for university branding and public relations strategies.
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